General Terms and Conditions
Activity Passport Prize Promotion

These General Terms and Conditions apply to the prizes that can be won through the Activity Passport at the
Embassy Festival 2026 (the “Promotion”).

By participating in the Promotion, participants agree to these General Terms and Conditions.

1. Participation and winner selection
1.1 Participation is free of charge. No purchase or other financial contribution is required.

1.2 Eligible activities may be completed on 5 September 2026 between 12:00 and 20:00. Completed Activity
Passports must be submitted no later than 20:00. Passports submitted after 20:00 are not eligible.

1.3 The final number of eligible Activity Passport activities, expected to be between 25 and 40, will be
published before the Promotion starts.

1.4 A participant’s score is the total number of eligible activities successfully completed and validly recorded in
the Activity Passport.

1.5 After 20:00, eligible participants will be ranked from the highest to the lowest score. Starting with the

highest score, participants will qualify until there are sufficient participants to award all available Prizes. If
more participants have the same relevant score than there are remaining Prizes, the required number of
winners will be selected impartially by random draw from among those tied participants.

1.6 There will be one winner selection and each winner may receive only one Prize. The final number of
individual Prizes and winners, expected to be between 5 and 15, will be published before the Promotion
starts.

1.7 The available Prizes will be allocated impartially and at random among the selected winners. Winners
cannot choose a specific Prize.

1.8 The winner selection and Prize allocation will take place after the Promotion closes. Life | Live B.V. will
retain sufficient records to demonstrate how the selection and allocation were carried out.

1.9 Winners will be contacted using the contact details supplied for participation within 5 days after the winner
selection. A winner must respond within 2 days after notification. These periods will be completed and
published before the Promotion starts.

1.10 If a winner cannot be contacted, does not respond in time, is not eligible or cannot validly accept the
Prize, a replacement winner may be selected using the same procedure.

1.11 Participants under 18 may participate only with the consent of a parent or legal representative. A specific
Prize may have a higher minimum age where stated in the Prize conditions.

1.12 Life | Live B.V. may request reasonable proof of identity, age, parental consent and compliance with the
participation requirements before awarding a Prize.



2. Prizes and general Prize conditions

2.1 The final Prize list, the economic value of each Prize and the combined total economic value of the Prize
package will be published in these Terms and Conditions before the Promotion starts. Values are based on
the regular retail or economic value confirmed by the relevant prize partner.

2.2 Prizes are personal to the winner and may not be exchanged for cash. Transfer to another person is not
permitted unless the specific Prize conditions expressly allow it.

2.3 Prizes must be claimed, collected, activated or used within the period stated for the relevant Prize.

2.4 Prizes supplied by a prize partner may be subject to that provider's reasonable terms and conditions. Life |
Live B.V. remains responsible for administering the Promotion and will take reasonable steps to ensure that
advertised Prizes are awarded.

2.5 If circumstances beyond the reasonable control of Life | Live B.V. make it genuinely impossible to provide
a Prize as advertised, a reasonable alternative of equal or greater economic value may be provided, provided
the winner is not disadvantaged.

3. Prize list and specific conditions

3.1 Tiflis — Dinner for Two

The prize consists of one dinner for two with an economic value of €150. The Prize includes a selection of
traditional Georgian dishes, a glass of wine per person and dessert. It is valid until 31 December 2026, must
be reserved in advance and is subject to restaurant availability. Any spending above the stated value is
payable by the winner.

3.2 Suhumi — Dinner for Two

The prize consists of one dinner for two with an economic value of €100. The Prize includes 4 traditional
Georgian dishes and a glass of wine per person and excludes dessert. It is valid until 31 December 2026,
must be reserved in advance and is subject to restaurant availability. Any spending above the stated value is
payable by the winner.

3.3 La Piazzetta di Lauro — Dinner for Two

The prize consists of one dinner for two with an economic value of €110. The Prize includes 1 starter to share,
2 pasta dishes of your choice, 2 beers or glasses of wine per person and coffee and excludes dessert. It is
valid until 31 December 2026, must be reserved in advance and is subject to restaurant availability. Any
spending above the stated value is payable by the winner.

3.4 Vietnam Airlines — Return Flight Amsterdam to Hanoi

The prize consists of one return Economy Class ticket for one person travelling from Amsterdam (AMS) to
Hanoi (HAN) and back, with an estimated value of €400—€500, including one checked bag of up to 23 kg. The
ticket must be booked before 5 September 2027, and travel must take place between 5 September 2026 and
5 September 2027, subject to availability, applicable quota and blackout dates. The blackout dates are 9-26
October 2026, 13 December 2026-3 January 2027, 13 January—15 February 2027, 16 April-4 May 2027, 3
July-9 August 2027, 9-26 October 2027 and 15-21 December 2027. Taxes, surcharges and other fees are not
included in the prize and will be determined at the time the ticket is issued. A maximum of approximately five
prize tickets per flight is available; once the applicable quota has been reached, the prize ticket can no longer
be booked on that flight. The winner must make the booking through the Vietnam Airlines office in Paris or
APG in the Netherlands. Changes, cancellations and no-shows are permitted without fees, subject to the
applicable terms and conditions. The winner is responsible for obtaining and maintaining a valid passport and



any required visa, as well as arranging travel insurance, accommodation, local transport and covering all other
costs not expressly included in the prize. The prize is non-transferable and cannot be exchanged for cash or
any other service and is subject to Vietnam Airlines’ applicable terms and conditions.

3.5 Sempio — Two Gift Boxes

Two Sempio gift boxes are available, one per winner, with an economic value of €50 per box. Each box
contains kimchi, stir-fried kimchi, gochujang (Korean red pepper paste), ssamjang (Korean dipping sauce),
lemon-flavoured gochujang, barbecue sauces, a kimchi-making kit and more. The boxes must be collected at
the Embassy of the Republic of Korea by 30 September 2026. Any material product, allergy, storage or age
restrictions will be stated before publication if applicable.

3.6 Caesar Fitness + Spa Resort — Two One-Year Memberships

Two one-year memberships are available, one per winner, with an economic value of €1,650 each and €3,300
in total, including the registration fee. Winners must be 18 or older. The membership must be claimed and
activated no later than 31 December 2026 and runs for one year from the activation date. The applicable
Caesar Fitness + Spa Resort membership, health and safety conditions apply.

3.7 Hotel Des Indes high tea for two

The prize consists of a High Tea for two at Hotel Des Indes, with a total value of €125 (€62.50 per person),
including VAT. The voucher is valid for two years from the date of issue, excluding public holidays and the
month of December. The winner must make a reservation directly with Hotel Des Indes, quoting the voucher
number. Reservations are subject to availability and should be made well in advance. Reservations can be
made via reservations@desindes.com or by telephone on +31 (0)70 361 23 38. The physical voucher must be
presented when redeeming the prize. The voucher is non-transferable and cannot be exchanged for cash or
other currencies. The prize is also subject to any applicable blackout dates or restrictions during peak periods
and special events.

4. Gambling tax

4.1 If Dutch gambling tax is due on an individual Prize, Life | Live B.V. will comply with the applicable filing,
withholding and payment obligations. Once all Prize values are confirmed, these Terms and Conditions will
state before the Promotion starts whether the published value of any taxable Prize is gross or net of
applicable gambling tax.

5. Personal data and publicity

5.1 Personal data supplied for the Promotion will be used only as necessary to administer participation, verify
eligibility, contact winners, award Prizes, handle complaints and comply with legal obligations, in accordance
with the privacy notice available through the Embassy Festival website. Personal data will not be used for
unrelated marketing without an appropriate legal basis.

5.2 A winner's name, photograph or other identifiable image will not be used for promotional purposes without
any consent required by applicable law. Refusal to participate in promotional photography does not affect
entitlement to a Prize.

6. Liability, changes and applicable law

6.1 To the extent permitted by mandatory law, Life | Live B.V. is not liable for indirect or consequential loss
arising from participation in the Promotion or use of a Prize. Nothing in these Terms and Conditions excludes
liability that cannot lawfully be excluded.
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6.2 These Terms and Conditions will not be amended during the Promotion to the disadvantage of
participants. Changes required by law or necessary to correct an obvious error may be made only insofar as
participants are not disadvantaged.

6.3 These Terms and Conditions are governed by Dutch law. Mandatory consumer rights remain unaffected.

7. Organiser, complaints and availability
7.1 Organiser: Life | Live B.V., registered address Noordeinde 59, 2514GC 's-Gravenhage. Contact:
embassyfestival@prooost.nl.

7.2 Complaints concerning the Promotion may be submitted in writing to embassy@prooost.nl. Life | Live B.V.
will provide a substantive response within eight weeks of receipt.

7.3 These Terms and Conditions will be available free of charge before and during participation through a
direct link in the footer of the Embassy Festival website and at the festival information desk.

7.4 The Promotion is organised in accordance with applicable Dutch law and, where applicable, the Dutch
Code of Conduct for Promotional Games of Chance (Gedragscode Promotionele Kansspelen).
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